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Introduction

This privacy policy provides details about the personal data that the AISBL Automotive Data Publishers Association
(hereafter referred to as ‘ADPA’, ‘Association’, ‘we’ or ‘us’) collects from either its members’ representatives
(‘Members’), companies’ or businesses’ representatives (Companies), participants to an ADPA event (“Participant”) or
any person from the general public whose personal data FIGIEFA may process.

The data that you give us when contacting us or when contracting with us as well as the data that you generate and/or
provide us with when visiting our website are essentially personal data.

The aim of this privacy policy is to provide you with transparent and clear information about the data protection
practices and policies of ADPA as the data controller. It sets out how we process data and explains your rights and how
to exercise them.

The processing of personal data covered by this privacy policy is made in accordance with and is subject to the
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive
95/46/EC, hereinafter referred to as the “General Data Protection Regulation”.

We always process your personal data on the basis of and within the boundaries of the legal bases as laid down under
this General Data Protection Regulation. We also ensure to limit the processing of your personal data to what is strictly
necessary for the achievement and performance of the purposes described hereunder.

Should you have any question regarding this privacy policy or should you wish to contact FIGIEFA’s data controller,
please write to the following email address: “secretariat@adpa.eu”. It is our policy to respond as soon as possible and at

the latest within 30 days to any request you send us in relation to our privacy policy or how we process your data. We
recommend you read this privacy policy.

Except expressly stated otherwise in the privacy policy, only ADPA’s employees and external consultants working
directly for ADPA, on a need to know basis and subject to the execution of a written contract with data and security
protection clauses, have access to your personal data.

1. ADPA as data controller

The Treaty on the Functioning of the European Union (TFEU) prevents companies from cooperating to prevent, restrict
or distort competition. Articles 101 and 102 of the TFEU and their guidelines in particular are the core provisions. Article
101 is the most relevant for ADPA as it concerns cooperation between undertakings, but Article 102 is also relevant for
its Members individually.

2. How and why do we proceed your data?

2.1. Purposes of processing and data categories

We collect and process your personal data only for the purposes set out in this privacy policy.

We may process your personal data as a Member of our association, as a non-Member of our association or as a
Participant to our events or as a person from the general public. The data can be either provided directly by yourself or
potentially gathered from official websites freely available to the public. We are never treating any sensitive personal
data in the meaning of the General Data Protection Regulation for these purposes. All these data are essential to us;
without them, we cannot carry out our mission.
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A. Your personal data as a Member or future Member of our Association

We use your data only to inform you about the European Union (‘EU’) and national policies, legislative and automotive
industry related issues that are relevant for you. We consider such processing is necessary as it enables us in the
execution of our mission and statutes to provide you with the services that your association or company requests from
us through its membership of ADPA or, at your request, in order to take the necessary steps prior to becoming a
Member of our Association (Article 6(1)(b) of the General Data Protection Regulation).

To this end, we are processing the following data: your name, first name(s), gender, language, date and place of birth (if
applicable), job title, company’s or association’s name, address, phone(s) and or/fax numbers, email address, company
number and VAT number (if applicable).

B. Your personal data as a non-Member of our association

In the course of our policy communication and the execution of our mission and statutes, we may use your data and
contact you as, but without limitation, policymakers, authority or government representatives, stakeholders, association
representatives or journalists, to communicate you our position on EU policy, legislative or sectorial issues or to invite
you to our events and send you our press release or position papers. We consider such processing to be in the
legitimate interest of ADPA (Article 6(1)(f) of the General Data Protection Regulation) as a trade association whose
mission is, in a representative democracy, to represent the European independent automotive spare parts distributors
and its repair chains at EU level and to act as an interface between our Member associations and companies and the EU
institutions, the media and other companies and associations that inform EU and national decision makers-. We believe
our legitimate interest outweighs your right to the protection of your personal data since we process your data only to
contact you in your professional capacity and to send you only information that may be relevant for your professional
activity.

Within the framework of the execution of our activities, we may also use your data and contact you as, but without
limitation, contractors, to perform (pre-)contractual arrangements and to communicate with you in this respect. We
consider such processing is necessary for the performance of a contract to which you are a party or in order to take
steps prior to entering into a contract (Article 6(1)(b) of the General Data Protection Regulation).

To this end, we are processing the following data: your name, first name(s), gender, language, job title, company’s or
association’s name, address, phone(s) and fax numbers, email address, company number and VAT number (if
applicable).

C. Your personal data as a Participant to our events

When organising events, your personal data are processed to invite you (if you were already Participant in any previous
ADPA event or if you are falling into the category of people where ADPA can demonstrate any legitimate interest for
processing your data) and/or when filling in the registration form. We consider such processing to be either necessary in
the sense of Article 6(1)(b) of the General Data Protection Regulation or in the legitimate interest of ADPA (Article 6(1)(f)
of the General Data Protection Regulation) as a trade association whose mission is, in a representative democracy with a
free press, to represent and promote the European independent automotive spare parts distributors and their repair
chains at EU level. We believe our legitimate interest outweighs your right to the protection of your personal data since
we process your data only to contact you in your professional capacity and to send you only information that may be
relevant for your professional activity.

To this end, we are processing the following data: your name, first name(s), gender, language, date and place of birth,
job title, company’s or association’s name, address, phone(s) and fax numbers, email address, company number and
VAT number (if applicable).




D. Your personal data when consulting our website

Online contact form: When visiting our website, it is possible that you enter into contact with us by filling in the online
contact form. The data you provide us by this way are only used to satisfy your request for information. To this end, we
are processing the following data: your name, email, the subject of your message and the content of your message
itself. All these data are essential to the processing of your request.

Cookies: A “cookie” is a small piece of information saved by a website within your computer’s Internet browser. This
“cookie” can be retrieved during a subsequent visit to this same site. The “cookie” cannot be read by another website
than the one that created it. Cookies can be used for various purposes, such as enabling certain functions, storing the
user’s preferences and login information, help customising a website for a particular user, improving that user’s website
experience, and provide anonymised tracking data to third party applications such as Google Analytics. None of them
contain information that makes you likely to be contacted by phone, email or post. Most browsers automatically accept
cookies. However, it is possible to set your browser to receive a warning before registering a cookie on your computer
or to block it. For more information, please refer to our cookie policy on our website.

2.2. Duration

We will retain your personal data as long as they are current and for no longer than necessary, considering the following
criteria:

e Whether we have a legal basis to continue to process your data (such as a contractual relationship, our legitimate
interest or your consent).

e Whether we have any legal obligation under Belgian law to continue to process your data.

As Member or contractor or as Participant to our events, your personal data will be kept during our contractual
relationship as well as for a period of maximum 10 years after the end of the contractual relationship.

As non-Member and non-contractor, we retain your contact information until you express your wish to unsubscribe
from our list of contacts.

3. 0n which legal basis do we process your data?

3.1. With your consent (legal basis: art 6(1)a, of the General Data Protection
Regulation)

When we process your personal data, beyond the interactions with our Members or with our contractors or beyond our
institutional communications or communications with respect to ADPA’s events, we strive to rely on your consent, to
put you in control of your personal data. Subject to obtaining your prior, freely given, specific and unambiguous consent
and in accordance with the General Data Protection Regulation, we may process your personal data, such as e-mail
address, in order to send you personalised information. You always have the right to withdraw your consent at any time.




3.2. Performance of our duties (legal basis: art 6(1)B and c, of the General Data
Protection Regulation)

We process personal data of (former and future) Members’ representatives, namely (but not limited to) for the
management of membership, registration of members at meetings or communication with our members (such as, news,
updates, activities).

We process events (former) Participants’ personal data for the carrying out of ADPA’s events, namely (but not limited
to) to ensure the good processing and follow-up of your registration. We limit the processing of events participants’
personal data to what is strictly necessary for the achievement and performance of this purpose.

We also process personal data of the people managing and working at ADPA.

We may also process your personal data where this is necessary for the performance of our legal duties (tax and
accounting obligations) or for the performance of our (pre-)contractual obligation towards you. In such a case, we limit
the processing of your personal data to the extent of what is strictly necessary.

3.3. Legitimate interest of ADPA (legal basis: art 6(1)f, of the General Data
Protection Regulation)

ADPA may also process your personal data for other purposes than those falling strictly under the abovementioned
reasons, falling then under the achievement and the realisation of its legitimate interests. In such a case, however,
ADPA strives to maintain a fair balance between the need to process your data and the preservation of your privacy.

Against this background, we may process your personal data for the following reasons:

e to contact policymakers, authority or government representatives, stakeholders, association representatives and
journalists on policies, legislative and sectorial issues, and communicate the position of ADPA on these issues,

e to contact Participants to ADPA’s events,

e to send newsletters to policymakers, stakeholders, authority or government representatives, association
representatives and journalists or to Participants to ADPA’s events.

4. Data sharing

We will never sell or rent your personal data to any third party. Neither will we disclose your personal data to a third
party, except as described in this privacy policy.

We may share personal data with third parties who perform services on our behalf, such as a professional conference or
Event organisers, only insofar as this is necessary. As far as these service providers are acting as data processor, on our
behalf, we expressly do not authorise them to use or disclose the data in any way except as specified in this privacy
policy.

As the case may be, your data may be transmitted to our external legal counsel or to a bailiff if a litigation arises.

Personal data may also be accessed during the maintenance of our IT infrastructure, management programs, the
realisation and maintenance of our website. In this case, our IT subcontractors could access your data to the extent that
is strictly necessary for the execution of their respective missions. They will not keep the data they have access to.

We do not transfer your data outside the European Union and our servers are located in the EU.

We may disclose your personal data where we are required to do so by applicable law, by a governmental body, by a
law enforcement agency or in connection with an investigation of suspected or actual fraudulent or illegal activity.




5. What are your rights? How can you exercise them?

5.1 Access, rectification, erasure, portability and objection rights

For all the purposes defined above, and subject to the General Data Protection Regulation, you have the following
rights:

e Information — This right is exercised through this document. If the data processed includes the data of your staff
members, you commit yourself to let them know about this document.

e Access and rectification — You have the right to access your data and have it rectified if necessary. We have a process
in place to communicate updates of personal data to third parties who have validly received the data.

e Opposition — You may object to the processing of your data that we do on the basis of our legitimate interest, within
the limits afforded by the General Data Protection Regulation. We have process in place to comply with requests to
restrict the processing of data if requested, including any processing by third parties.

e Withdraw your consent — When the data is processed under your consent, you may revise this decision at any time,
however without questioning past treatment. We have process in place to ensure processing is stopped, including
any processing by third parties.

e Deletion — You can request the deletion of your data or the limitation of the processing of your data under the
conditions provided for in Articles 17 and 18 of the General Data Protection Regulation.

e Portability — The data you have provided to us may be communicated to you or transmitted to another controller in
electronic format.

5.2. How to exercise those rights?

You may at any time exercise the abovementioned rights in accordance with the General Data Protection Regulation, by
sending a written request, accompanied with a proof of your identity (copy of your ID card, passport, or other proof of
identity) to secretariat@adpa.eu.

You can also always have recourse to the Data Protection Authority whose contact details are listed on the website:
https://www.autoriteprotectiondonnees.be/contact.

5.3 Right to lodge a complaint

You can also lodge a complaint to the Belgian Data Protection Authority either by post at rue de la Presse 35, 1000

Brussels, or by e-mail at commission@privacycommission.be or by phone at +32 2 274 48 00.

6. How do we protect your personal data?

Your personal data is treated confidentially. ADPA makes every effort to take appropriate technical and organisational
measures to safeguard and protect your personal data against unauthorised or unlawful processing and against
accidental destruction, loss, access, misuses, damage and any other unlawful forms of processing of the personal data in
our possession.

If you share information of the ADPA website through social networks, personal data may be viewed by visitors of your
personal pages on these sites. ADPA cannot in any way be held liable for any data processing by means of this type of
media.
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About ADPA Members

ADPA Members are worldwide pioneers and leaders for the repairability of increasingly complex goods providing
aggregated, harmonised, intelligible and ready-to-use technical information for the reparation, maintenance and servicing
of over 280 million vehicles from more than 40 different manufacturers on European roads ensuring their roadworthiness,
safety and environmental performance over their lifetime in a reliable, timely and affordable way.

About ADPA - Automotive Data Publishers Association

ADPA, the Automotive Data Publishers Association, aims to ensure fair access to automotive data and information needed
for servicing, repairing and maintaining road vehicles.

It advocates for international, European and national legislations maintaining and improving competition and consumers’
choice in the automotive aftermarket by preventing or limiting the establishment of brand-specific monopolies.

Founded in 2016 and based in Brussels, ADPA is a Member of AFCAR, the Alliance for the Freedom of Car Repair in the
European Union, and FAAS, the Forum on Automotive Aftermarket Sustainability.
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